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1. Scope and definitions 

This addendum applies during the period of school closure due to COVID-19, and reflects 

updated advice from local safeguarding partners. 

It sets out changes to our normal child protection policy in light of the Department for 

Education’s guidance Coronavirus: safeguarding in schools, colleges and other providers, and 

should be read in conjunction with that policy. 

Unless covered here, our normal child protection policy continues to apply. 

The Department for Education’s (DfE’s) definition of ‘vulnerable children’ includes those who: 

 Have a social worker, including children: 

With a child protection plan 

Assessed as being in need 

Looked after by the local authority 

Have an education, health and care (EHC) plan 

 

2. Core safeguarding principles  

We will still have regard to the statutory safeguarding guidance, Keeping Children Safe in 

Education.  

Although we are operating in a different way to normal, we are still following these important 

safeguarding principles: 

 The best interests of children must come first 

 If anyone has a safeguarding concern about any child, they will act on it immediately 

 A designated safeguarding lead (DSL) or deputy will be available at all times (see 

section 4 for details of our arrangements) 

 It’s essential that unsuitable people don’t enter the school workforce or gain access to 

children 

 Children will continue to be protected when they are online 

 

3. Reporting concerns 

All staff and volunteers must continue to act on any concerns they have about a child 

immediately. It is still vitally important to do this. 

 

Revised Reporting Arrangements 

 Call either the DSL or Deputy DSL (Contact details are on the Aide Memoire provided 

to all staff) 

 Do not rely on leaving a message or emails for urgent concerns.  Please ensure that 

you speak to a member of the team. 

 Record your concern in MyConcern 

As a reminder, all staff will continue to work with and support children’s social workers, where 

they have one, to help protect vulnerable children. 

 

  

https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
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4. Safeguarding Duty Team Arrangements 

There will always be a trained DSL or deputy DSL contactable or on site.  

We will keep all school staff and volunteers informed of any changes to the reporting 

arrangements by email. 

We will ensure that DSLs (and deputies), wherever their location, know who the most 

vulnerable children in our school are. 

The Heads of Trent and The Elms and the Deputy Head ((Pastoral) Trent) will remain resident 

on site throughout the period of closure to provide safeguarding support if required but the DSL 

remains the principal point of contact. 

At present, mobile numbers are the best route to making direct contact. 

Designated Safeguarding Lead (including EYFS) 

Justine Rimington                                                         0115 9836981            07919 031557 

Deputy Designated Safeguarding Leads 

Elms:   Lucy Deller                                                       0115 9837015            07798 918686 

Trent:   Jeremy Hallows                                                0115 9836985            0775 1491400 

Child Protection Officers 

Elms:    Liz Barclay KS2                                                 0115 9837008 

Elms:    Lucy Savage KS1 & EYFS                                  0115 9837016 

Elms:    Kerry Wadsley                                                  0115 9837007 

Elms:    Christine Lampon                                              0115 9837004 

Designated Teacher for Looked After Children 

Trent:   Jeremy Hallows                                                 0115 9836895 

 

Full contact details for local services are contained in the Child Protection and Safeguarding 

Policy. 

These arrangements will help to ensure that we are able to: 

 Identify and care for the most vulnerable children in school 

 Update and manage access to child protection files, where necessary 

 Liaise with children’s social workers where they need access to children in need and/or 

to carry out statutory assessments 
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5. Working with other agencies 

We will continue to work with children’s social care, and with virtual school heads for looked-

after and previously looked-after children. 

We will continue to update this addendum where necessary, to reflect any updated guidance 

from: 

 Our local safeguarding partners 

 The local authority about children with education, health and care (EHC) plans, the local 

authority designated officer and children’s social care, reporting mechanisms, referral 

thresholds and children in need 

 

6. Monitoring attendance 

As most children will not be attending school during this period of school closure, we will not be 

completing our usual attendance registers or following our usual procedures to follow up on 

non-attendance. 

Pupils will be registered once each day by their tutor (Trent) and class teacher (The Elms).  This 

will be recorded in ISAMs.  There will be follow up on pupils who have not been accounted for 

by contacting home on the same day whenever possible and within 24 hours at the latest. 

 

Where any child we expect to attend school during the closure doesn’t attend or stops 

attending. In these cases, we will: 

 Follow up on their absence with their parents or carers, by calling parents and other 

key contacts until we have confirmed the whereabouts of the child. 

 Notify their social worker, where they have one 

We are using the Department for Education’s daily online attendance form to keep an accurate 

record of who is attending school. 

 

7. Peer-on-peer abuse 

We will continue to follow the principles set out in part 5 of Keeping Children Safe in Education 

(2019) when managing reports and supporting victims of peer-on-peer abuse. 

Staff should continue to act on any concerns they have immediately. 

 

8. Concerns about a staff member or volunteer 

We will continue to follow the principles set out in part 4 of Keeping Children Safe in Education 

(2019)  

Staff will continue to act on any concerns they have immediately. 

We will continue to refer adults who have harmed or pose a risk of harm to a child or vulnerable 

adult to the Disclosure and Barring Service (DBS). 

We will continue to refer potential cases of teacher misconduct to the Teaching Regulation 

Agency. We will do this using the email address Misconduct.Teacher@education.gov.uk for the 

duration of the COVID-19 period, in line with government guidance. 

We will continue to consult with the Local Area Designated Officer prior to investigating 

allegations of abuse made against staff or adult volunteers, in accordance with section 

3.10 of our Child Protection and Safeguarding Policy. 

9. Support for children who aren’t ‘vulnerable’ but where we have 

concerns 

mailto:Misconduct.Teacher@education.gov.uk
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We have the option to offer places in school to children who don’t meet the Department for 

Education’s definition of ‘vulnerable’, but who we have safeguarding concerns about. We will 

work with parents/carers to do this. 

If these children will not be attending school, we will put a contact plan in place, as explained in 

section 10.1 below. 

 

10. Safeguarding for children not attending school 

10.1 Contact plans 

We have contact plans for children with a social worker and children who we have safeguarding 

concerns about, for circumstances where: 

 They won’t be attending school (for example where the school, parent/carer and social 

worker, if relevant, have decided together that this wouldn’t be in the child’s best 

interests); or 

o They would usually attend but have to self-isolate 

 These plans set out: 

o How often the school will make contact 

o Which staff member(s) will make contact 

o How they will make contact 

We have agreed these plans with children’s social care where relevant and will review them. 

If we can’t make contact, we will agree the appropriate course of action with Children’s 

Services. 

10.2 Safeguarding all children 

Staff and volunteers are aware that this difficult time potentially puts all children at greater risk. 

Staff and volunteers will continue to be alert to any signs of abuse, or effects on pupils’ mental 

health that are also safeguarding concerns, and act on concerns immediately. In particular, 

children are likely to be spending more time online (see section 11 below). 

 

11. Online safety 

11.1 In school 

We will continue to have appropriate filtering and monitoring systems in place in school. 

If IT staff are unavailable, our contingency plan would make use of the following external 

companies with who we have standing support contracts. 

Network Infrastructure including connectivity, Wi-Fi, Firewall and filtering services – Khipu 

Networks Ltd (Contact John-Ryan Smith, john-ryan.smith@khipu-networks.com, +44 (0)345 

2720900) 

Microsoft Infrastructure & Cloud Services – DMSystem.co.uk (Contact Gavin Clucas, 

GavinClucas@dmsystem.co.uk, 01322 420146) 

In addition to the above contracts covering a broad cross section of IT support our key database 

system and learning platform are hosted with cloud providers who support them accordingly. 

School Management Information System – iSAMS (+44 (0) 1604 659 115) 

School Learning Platform – Firefly (+44 (0) 20 7112 9362) 

The IT Services department maintain a list of additional companies that could be engaged on an 

ad-hoc basis should further provision be required. 

  

mailto:john-ryan.smith@khipu-networks.com
mailto:GavinClucas@dmsystem.co.uk
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11.2 Outside school 

Where staff are interacting with children online, they will continue to follow our Staff Code of 

Conduct, Rewards & Sanctions Policy, Behaviour Policy and IT policies. 

Guidance has been given to staff regarding the developing use of technology for the delivery of 

education during the closure of the school.  All staff should adopt a safety first approach and 

ensure that they have taken appropriate advice from their line manager on safe working 

practice. 

Staff will continue to be alert to signs that a child may be at risk of harm online, and act on any 

concerns immediately, following our reporting procedures as set out in section 3 of this 

addendum. 

We will make sure children know how to report any concerns they have back to our school, and 

signpost them to other sources of support too. [See Appendix 1 for Guidance] 

11.3 Working with parents and carers 

We will make sure parents and carers: 

 Are aware of the potential risks to children online and the importance of staying safe 

online 

 Know what our school is asking children to do online, including what sites they will be 

using and who they will be interacting with from our school 

 Know where else they can go for support to keep their children safe online 

 

12. Mental health 

We will continue to offer our current support for pupil mental health for all pupils.  

The Tutor will be the first point of contact with children and has an enhanced role in monitoring 

the welfare and mental health of each child under their care. 

The welfare support staff across the school remains fully active and will provide support, advice 

and intervention when required. 

The PSHE programme will be adapted to ensure that pupils are fully supported in adapting to 

the new learning model.  We will also signpost all pupils, parents and staff to other resources to 

support good mental health at this time. 

When setting expectations for pupils learning remotely and not attending school, teachers will 

bear in mind the potential impact of the current situation on both children’s and adults’ mental 

health. 

 

13. Staff recruitment, training and induction 

13.1 Recruiting new staff and volunteers 

We continue to recognise the importance of robust safer recruitment procedures, so that adults 

and volunteers who work in our school are safe to work with children.  

We will continue to follow our safer recruitment procedures, and part 3 of Keeping Children Safe 

in Education (2019). 

In urgent cases, when validating proof of identity documents to apply for a DBS check, we will 

initially accept verification of scanned documents via online video link, rather than being in 

physical possession of the original documents. This approach is in line with revised guidance 

from the DBS. 

New staff must still present the original documents when they first attend work at our school. 

We will continue to do our usual checks on new volunteers and do risk assessments to decide 

whether volunteers who aren’t in regulated activity should have an enhanced DBS check, in 

accordance with paragraphs 167-172 of Keeping Children Safe in Education (2019). 
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13.2 Staff ‘on loan’ from other schools 

There are no plans to take staff on loan from other schools.  However, if required, we will 

assess the risks of staff ‘on loan’ working in our school and seek assurance from the ‘loaning’ 

school that staff have had the appropriate checks. 

We will also use the DBS Update Service, where these staff have signed up to it, to check for 

any new information. 
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13.3 Safeguarding induction and training 

We will make sure staff and volunteers are aware of changes to our procedures and local 

arrangements. 

New staff and volunteers will continue to receive: 

 A safeguarding induction 

 A copy of our children protection policy (and this addendum) 

 Keeping Children Safe in Education (2019) Part 1 

 We will decide on a case-by-case basis what level of safeguarding induction staff ‘on 

loan’ need. In most cases, this will be: 

 A copy of our child protection policy and this addendum 

 Confirmation of local processes 

 Confirmation of DSL arrangements 

13.4 Keeping records of who’s on site 

We will keep a record of which staff and volunteers are on site each day, and that appropriate 

checks have been carried out for them.    

We will continue to keep our single central record up to date. 

 

14. Children attending other settings 

Where children are temporarily required to attend another setting, we will make sure the 

receiving school is provided with any relevant welfare and child protection information. 

Wherever possible, our DSL (or deputy) and/or special educational needs co-ordinator (SENCO) 

will share, as applicable: 

 The reason(s) why the child is considered vulnerable and any arrangements in place to 

support them 

 The child’s EHC plan, child in need plan, child protection plan or personal education plan 

 Details of the child’s social worker 

 Details of the virtual school head 

We will share this information before the child arrives as far as is possible, and otherwise as 

soon as possible afterwards. 

 

15. Monitoring arrangements 

This policy will be reviewed on a monthly basis or as guidance is updated. 

The contents shall be agreed by the Board of Governors. 
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16. Related Links and Resources 

A range of documents have already been highlighted to staff through the current Child 

Protection and Safeguarding Policy.  In addition to these, staff should make themselves aware 

of: 

 Internet matters - for support for parents and carers to keep their children safe online  

 London Grid for Learning - for support for parents and carers to keep their children safe 

online  

 Net-aware - for support for parents and careers from the NSPCC  

 Parent info - for support for parents and carers to keep their children safe online  

 Thinkuknow - for advice from the National Crime Agency to stay safe online  

 UK Safer Internet Centre - advice for parents and carers  

 Childline - for support  

 UK Safer Internet Centre - to report and remove harmful online content  

 CEOP - for advice on making a report about online abuse  

 

 

 

  

https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ5vD_BwE
http://www.lgfl.net/online-safety/
https://www.net-aware.org.uk/
https://parentinfo.org/
http://www.thinkuknow.co.uk/
https://www.saferinternet.org.uk/advice-centre/parents-and-carers
https://www.childline.org.uk/?utm_source=google&utm_medium=cpc&utm_campaign=UK_GO_S_B_BND_Grant_Childline_Information&utm_term=role_of_childline&gclsrc=aw.ds&&gclid=EAIaIQobChMIlfLRh-ez6AIVRrDtCh1N9QR2EAAYASAAEgLc-vD_BwE&gclsrc=aw.ds
https://reportharmfulcontent.com/
https://www.ceop.police.uk/safety-centre/
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Appendix 1: Interim Guidance Issued to Trent and Elms Teaching Staff 

Online Teaching: Behaviour, Welfare and Safeguarding 

This advice has been written in light of the rapid shift from classroom/campus provision to 

online teaching.  We have strong and established norms in the day to day life of the school 
which we must establish in the work that we do with the pupils online.  This first draft is 
provided to ensure that contact with pupils feels natural and remains safe.  No colleague is 

expected to operate outside the limit of their capability or without specific training if it is 
required.  All colleagues are entitled to develop their own model of delivery at their own 
pace in the context of school expectation. 

Related Policies 

Staff Code of Conduct; Child Protection and Safeguarding Policy; Rewards & Sanctions 
Policy 

Aim: To achieve the successful transfer of established norms and expectations 
into the new working model. 

- Our duty of care and reporting obligations are unchanged 

- The Safeguarding Team is well established and well known to all staff.  They are always 

available via mobile numbers and email.  (See Aide Memoire for details). 

- We retain high expectations of pupils 

- Our safeguarding duties remain unchanged 

- The same pastoral practitioners are in place to support all pupils and staff 

- If at all concerned for the safety of a child, report immediately in accordance with the 

Child Protection Policy. 

- Classroom management will be very different in the online domain 

- All staff are familiar with safeguarding issues and how to report them. 

Risks to staff:  Working and communicating with pupils online, especially with the use of 

video communications, increases the potential for things to go wrong.   

 

Before using Teams, and when video conferencing, staff must make the following ground rules 

clear to pupils: 

 

- The usual expectations of good behaviour (See Rewards & Sanctions Policy) continue to 

apply 

- Everyone has a right to contribute and be listened to 

- Pupils must do all they can to allow others to focus on their work 

- The usual level of formality should be observed 

o All participants must be properly dressed.  Smart casual dress is acceptable for all 

involved. 

o All participants must be in an appropriate location (many pupils have study 

bedrooms and so a bedroom location is not prohibited but only from a desk)  

o Only heads and shoulders should be in view 

o Privacy should be respected and promoted.   

o Staff must not initiate or allow discussion of the personal setting for any video 

dialogue 

- Pupils are not allowed to record any footage without permission.  Disciplinary 

consequences are likely for pupils who break this rule. 

- Staff can and should use recording in Microsoft Teams but this must remain stored on 

school servers (Stream) [Recording of video conferencing is a good way of promoting 

good behaviour from the pupils] 

- Staff should keep a note of attendees, non-attendees and late arrivals/early departures 

- Staff must be cautious regarding how any 1 to 1 provision is delivered.  This means that 

it should be risk assessed, and, if necessary, discussed with a line manager. 

- All sessions should be well structured and have a clear agenda. 

- It is preferable for interactions to take place in a setting where they can be overheard by 

others (Parents of pupils/colleagues). 
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- Staff should ensure that pupils understand that the school is entitled to extend its 

disciplinary measures to behaviour outside of school 

- Good behaviour should be recorded as readily as shortcomings are referred in line with 

the Rewards and Sanctions policy. 

 

The Elms have shared with all pupils and parents an Acceptable use of Technology agreement 

(Appendix 2) 

 

Pupil Behaviour 
 
The presence of others has a powerful effect on behaviour.  When a pupil is alone but 

connected to the teaching group, you are likely to see different behaviour from them.  
Mostly to the good but there is a risk that you will see worse behaviour than usual.  Pupils 
could develop attachments or infatuations.  Virtual communications are stripped of nuance 

and can be easily misinterpreted.  Recording the lesson will protect you from this risk. 
 
If you have any concerns or if something happens in a lesson that causes concern, please 

ensure that you report it immediately to DH(P) and DSL.  If you believe that your actions 
could be called into question or misinterpreted, ensure that this is reported immediately. 
 

The teacher must retain control over all sessions.  Pupils who misbehave may be blocked 
temporarily from the meeting online.  Any follow up is better done in writing via email 
rather than as a 1 to 1 exchange over video. 

 
When you choose to record a session, it is made clear to all participants.  Use this function 
as a way of shaping and norming the behaviour of the pupils.  They will take fewer risks if 

they know there is a recording (like having a lesson observer).  
 
The pupils will take time to adapt to the new way of working but in doing so they will find 

new ways to stretch the boundaries.  Be wary of them communicating via their phones 
whilst online with you. 
 

This advice will continue to evolve as we learn from the collective experience.  Please let 
JMH or LACD know of any areas that haven’t been covered in the above and it will be 
adapted to do so. 

 
Safeguarding: Identifying, Monitoring & Reporting 

All colleagues must consider how the level of risk to each child has changed in the following 
areas: 

 Young carers 
 Grooming/CSE 

 Sexting 
 Domestic Violence; Physical abuse; Sexual abuse; Emotional abuse; Neglect 
 Anxiety 

 Suicidal thoughts 
 Self-harm 
 Eating disorders 

 Cyberbullying 
 Drug/alcohol abuse 
 Mental ill-health 

 

The potential for and impact of most types of safeguarding concerns are increased while 

pupils are spending extended periods away from school. 
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Impact: Remote teaching will remove a good number of the signals that a pupil is at risk 

that we would detect in our routine interactions.  Be alert and report. 
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Appendix 2: The Elms Acceptable Use of Technology Agreement: 

To ensure that pupils are fully aware of their responsibilities when using information systems 

and when communicating with fellow pupils and staff, they are asked to read this document, 

which states what is meant by safe and acceptable use of communications technology. We 

would ask that parents also read this document with their child so they can explain and answer 

any questions they may have. In accessing and using Microsoft Office Teams, both pupils and 

parents are agreeing to the conditions below. If you would like to discuss these conditions 

further or do not consent to this agreement then please contact lucy.deller@trentcollege.net.  

 

1. I understand that ICT includes a wide range of systems, including mobile phones, 

personal devices, digital cameras, email, social networking and games consoles. 

2. I will only use technology for school purposes as directed by my teachers. 

3. I will only use technology when there is an adult in the house and they know I am using 

it. I will be responsible for my behaviour and actions when using technology; this 

includes the resources I access and the language I use.  

4. I will make sure that all communications with students, teachers or others using 

technology is responsible and sensible. 

5. I will not cause offence or upset to others and my online presence will reflect the level of 

responsibility expected by my parents and my school. 

6. I will not reveal my password to anyone other than my parents, my class 

teacher/specialist IT teacher or member of staff from IT Services.   

7. For my own safety I will ensure that personal data remains private.  

8. I will report any concerns over pupil’s safety (including my own) to the Deputy DSL, Mrs 

Lucy Deller, so that action can be taken to ensure pupils are safeguarded.   

9. I will report any concerns regarding improper use of ICT to my class teacher or IT 

Services. 

10. Pastoral tutor times may utilise video conferencing and should only be initiated by the 

teacher. I will ensure that I end the session when my teacher indicates for me to do so.  

11. Pupils and parents are not allowed to video any live session or conference call or take 

screen shots unless they have been given specific permission by the teacher. However, 

in accordance with guidance received from the Derby and Derbyshire Safeguarding 

Children Partnership, the school will record communications that take place using the 

video function.   

12. I understand that my use of Microsoft Office Teams will be monitored and logged.  

13. I understand that Microsoft Office Teams is an extension of the classroom and I will 

conduct myself as I would in a classroom.  

This includes: 

 Working from an environment that is quiet, safe and free from distractions 

(preferable not a bedroom unless clearly set up as a study space) 

 Being on time for interactive sessions 

 Being dressed appropriately for learning (no pyjamas or swimwear) 

 Remaining attentive during sessions 

 NOT recording each other’s on-line interactions 

I understand that this agreement is designed to help keep me safe and if they are 

not followed, school sanctions will be applied.  

mailto:lucy.deller@trentcollege.net

